. THOMAS LYNCH & ASSOCIATES

TELECOMMUNICATIONS ATTORNEYS

WWW.TELECOMLAWYERS.COM

DIRECT (410) 929-2912
TLYNCH@TELECOMLAWYERS.COM

November 3, 2016

VIA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Re: Proceeding 16-328 - Discontinuance of Certain International Services by CereTel
Incorporated

Dear Mrs. Dortch:

CereTel Incorporated (“CereTel”), by its undersigned counsel, submits this reply to the comments
filed by Ms. Fran Pappas in the proceeding referenced above.

CereTel contacted Ms. Pappas and, because of her unique needs, provided her a balance credit on a
prepaid telephony product that is not scheduled for discontinuance.

Any questions about the foregoing response may be directed to the undersigned.
Sincerely,
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Thomas M. Lynch

700 Melvin Avenue, Suite 1 Telephone: (410) 349-4990
Annapolis, Maryland 21401 eFax: (443) 926-0574



